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If you do not have a TEAL username and password or need access to the “ACCT – Accountability” 
application, please follow the TEAL request process outlined on the TEA Secure Applications webpage. 
The TEAL site also provides guidance for resetting forgotten passwords. 
 

Contact Information 

If you have any questions or concerns regarding the confidential data in TEAL, please contact the TEA 
PBM Division by phone at (512) 463-9704 or by email at pbm@tea.texas.gov. 
 
Thank you for your prompt attention to this matter. 
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